Recorder Information

I S Record From Any Call Source, Anywhere

On-Line
With our Client-side Recording system, which features a Media
eco er Server Retrieval System, you can record calls from any source and

store them centrally for playback, download and reporting.

The Media Server Retrieval System transfers the automatically Zipped Recordings
from the Agent’s PC to a storage device. The System will also catalog each recording
with campaign attributes necessary for easy search and playback. With On-Line CTI™
you can automate the recordings stop and start features, or con gure them for
manual use. Calls can be recorded from remote locations using traditional TDM or
VOIP services, allowing you greater exibility with your work force. Controls allow
you to set rules for network bandwidth and storage.
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Call today to see how you can benefit ftechnologies
from On-Line Call Center™

1-888-280-3303



