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On-Line Call Center™ is a versatile, web-based application which features a tight 
security system and allows Managers to view reports and make changes to 
records from anywhere in the world.  With innovative CTI software, On-Line 
Call Center™ can connect with any phone switch and provide your Agents with 
automatic “screen pops” which gives full customer details based on the caller’s 
phone number.  This will decrease call times and increase �rst call resolution 
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www.on-linetechnologies.com
Call today to see how you can benefit 

from On-Line Call Center™
1-888-280-3303

With Our CRM Solution You Can:

The Customer Service Tool to Manage Relationships 
from Anywhere

CRM Information

The Customer Detail Center provides a view of Order History, Auto-ship enrollments, 

and all Customer Interactions, whether it was by telephone,  email, surveys or order 

modi�cations.

Modify individual Customer Auto-ship programs to �t their 

lifestyle and keep them as customers longer.

and customer satisfaction.  On-Line Call Center CRM™ also features a robust auto-ship/continuity engine that allows your Agents to 
customize a Customer’s future shipments,  including: changes to price, interval between shipments, and types of products to auto-ship.  
With these unique options On-line Call Center™ provides your Customer Service Agents with the �exibility to meet all of your Customer’s 
needs.  Connect to your Call Center from any Internet connection so you are always connected and always in control.  
   

Access your business worldwide with our 100% 
web-based secure access.

Monitor Agent And Campaign Activity Reports to 
always be aware of your call centers performance

Provide your customer service agents an overview of 
Customer History and value with our Customer Detail 
Center

Have an accurate Order History for each customer with 
required Reason Codes and Audit Trails for uniform 
account documentation

Perform a variety of Customer Service Activities: holds, 
cancels, shipment tracking and much more..

Have complete Return Merchandise Authorization (RMA) 
and credit tools
 
Have complete customizable control of your Continuity 
Programs and Installment Billing

Schedule and assign Customer callbacks to make sure 
no customer slips through the cracks.

Automatically generate Noti�cation e-mails based on 
Customer Service Activities to stay in touch with your 
customers  


