CRM Information The Customer Service Tool to Manage Relationships

from Anywhere

On-Line Call Center™ is a versatile, web-based application which features a tight

Orrline security system and allows Managers to view reports and make changes to
( “ ( t records from anywhere in the world. With innovative CTl software, On-Line
a en er Call Center™ can connect with any phone switch and provide your Agents with

automatic “screen pops” which gives full customer details based on the caller’s

phone number. This will decrease call times and increase first call resolution
and customer satisfaction. On-Line Call Center CRM™ also features a robust auto-ship/continuity engine that allows your Agents to
customize a Customer’s future shipments, including: changes to price, interval between shipments, and types of products to auto-ship.
With these unique options On-line Call Center™ provides your Customer Service Agents with the flexibility to meet all of your Customer’s
needs. Connect to your Call Center from any Internet connection so you are always connected and always in control.
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no customer slips through the cracks. Interactions s Activities  Calls  Notifications  Surveys | Al |
” ﬁ I b d [Type Done | Status Event/Due Date  Event/Due Time Emp. # Activity | Method Notes | Template Name
Automatica enerate Notification e-mails based on Cal 8202008 02 Pl 183 L oy
C S y g A el . h . h ICS Activity True 9i8/2005 2:35 PM 121:L Gionest Other 9102176268803062000765
UStomer ervice CtIVItIeS to Stay n touc Wlt your CS Activity True 3/9/2006 2:40 P 121:L Gionest sys: Autoship Cancel Confirmation Number 40676:LJG
customers
S - o The Customer Detail Center provides a view of Order History, Auto-ship enrollments,
S S ———— and all Customer Interactions, whether it was by telephone, email, surveys or order
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Call today to see how you can benefit f?ChﬁOlOQi?E

from On-Line Call Center™
1-888-280-3303




