Focus your staff on Campaign and Agent Performance

ondi On-Line Call Center™ with On-Line Call Collector™ provides clear and
n-Line A . .
pertinent performance data allowing you to monitor and control both
< a" Center your Sales Agents and Campaigns. Empower your Sales Managers
with multiple visual tools that keep, the focus on Company and Client
performance goals.

Individually customize each Dashboard with Staff and Sales metrics that you control, to visually point out strengths and weaknesses
on your Sales Floor. On-Line Dashboards™ is securely accessible from any Internet connection, so you are always in touch.
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Add Ons Continuity Rush Focus your Sales Managers on Campaign and Agent Performance
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Revenue. . LRev./Order. Rev/Call Set Campaign & Sales Threshold Alarms to alert managers to take proactive
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Callz In, Callz fnswered, and Orders for 8l Campaigns by Hour

Compare Agents to Sales Floor Average and Campaign Thresholds

View specific times of the day to analyze problem areas
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Call today to see how you can benefit f@ChﬁOlOQi@S

from On-Line Call Center™

1-888-280-3303



