Sales Information Give your Sales Agents the Knowledge and the

Power to Maximize every Customer Interaction

Ca" Cer ]ter payment methods, to the collection of state and local taxes. On-Line Call Center™
will make sure that every order your Agents submit will be a valid sale that follows

all of your unique business rules.

Q On-Line With On-Line Call Center™ you can apply all of your business rules, from accepted

& saics Agont Overview [ Our dynamic scripting engine will automatically tell your
Welcome to the Sales Agent Desktop  Please ohioose from the following tools Agents Wh |Ch of‘fer the Customer iS responding tO,
Order Entry Netification Queue decreasing call times and increasing efficiency. Insert
it he et b, ptonaly mer the AL hen ik e go S| nofeatn m et e e FAQ’s, closing statements, or any other useful sales tools
e N o Chosse Queve: [ arng Davies LEADS (227) o directly into the call script, improving the quality of every
coss Soures ] Eneervalus Go oese Notification: ystal Eaz Hearing evices (227) 7|7 hdl . . . . .
—_— o ““O o é] = customer interaction and dramatically increasing an
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Agents and Managers have access to Inbound and Outbound

Online Agent Training / View Scripts

( ® You can also access the training area from this page or refresh your
product knowledge by reviewing the sales scripts for our active

campaigns Call Queues, HR Tools and Key Performance Indicators on their

Desktop.
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into a TCPA compliant outbound call list, maximizing your Call
Center’s efficiency.
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of their commissions.

Give your Sales Agents the opportunity to manage themselves by

7 ) A L Sales Order Forms open with Business Rules, Sales Scripts, Product Offers
providing access to all of their own individual sales statistics.

and even Surveys that you configure for each Campaign, freeing Sales

Ensure every order is a sale with our Real-Time Credit Card Agents to Focus on Selling.
Authorization option.
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Call today to see how you can benefit ftechnologies

from On-Line Call Center™

1-888-280-3303



